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About this course? 
By successfully completing a CHC33015 
Certificate III in Individual Support (Ageing, 
Home and Community), you will have 
developed the skills and knowledge to provide 
person-centred support to individuals within a 
community and/or residential setting.

This nationally recognised VET qualification 
includes 14 units of competency.  You must 
successfully complete all of the assessments 
for all of the units, along with your 120 hours 
of work placement, in order to gain the 

qualification.  

Who should do this course?

•	 Anyone looking for a new career path in 
providing individual support to people who 
are ageing.

•	 Existing workers in the community service 
sector who want to develop or enhance their 
knowledge & skills within Individual Support  
Services. 
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SUPPORT FLEXIBILITY ADVANTAGES

Course Delivery
With Jigsaw’s self-paced learning, you 
will be allocated a trainer who will be in 
regular contact and assist you through your 
studies.  Trainers also hold frequent online 
interactive sessions with other students or 
individually for teachings, role plays and 
more. 

You receive full access to your assessments 
online as well as additional readings, videos 
and more. 

Your trainer is also available to answer any 
questions via email or telephone during 
office hours, including during the online 
classroom sessions.

In addition to the online learning, online 
workshops and role plays, learners will be 
required to work with clients during a 120 
hour work placement which learners are 
required to source themselves.	

Entry Requirements
Students applying for this qualification will 
need to show academic suitability.  This can 
be done by providing a copy of a year 10 
certificate, higher or equivalent.  If you don’t 
have any of the above, you will be required 
to complete approved Australian Core Skills 
Framework (ACSF) reading and numeracy 
tests at Exit Level 3 or above.  If required, 
we will organise these tests for you at no 
additional charge.

Delivered in Partnership with The Learning Collaborative - RTO# 32350



Units of Competency

The following units of competency are included in the CHC33015 Certificate III in 
Individual Support (Ageing, Home and Community).  In order to be awarded this 
qualification, you must competently complete all of the requirements for each unit 
of study.

UNIT CODE UNIT TITLE
CHCCOM005 Communicate and work in health or community services Core

CHCDIV001 Work with diverse people Core

CHCLEG001 Work legally and ethically Core

HLTWHS002 Follow safe work practices for direct client care Core

HLTAAP001 Recognise healthy body systems Core

CHCDIS001 Contribute to ongoing skills development using a strengths-based
approach

Elective B

CHCCCS015 Provide individualised support Core
CHCDIS003 Support community participation and social inclusion Elective B
CHCDIS002 Follow established person-centred behaviour supports Elective B
CHCCCS011 Meet personal support needs Elective A

CHCAGE005 Provide support to people living with dementia Elective A

CHCAGE001 Facilitate the empowerment of older people Elective A

CHCCCS023 Support independence and well being Core

CHCDIS007 Facilitate the empowerment of people with disability Elective B
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